o Tips to help you complete your on-line Hard Waste Collection application

PROPERTY TAB - this is the address your hard waste is to be collected from.

In the Fast Search field, enter the property number and street name, then
Click on Search
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Suburb ‘ ‘

Postcode ‘:

An address match or similar addresses will appear in the list below
Select the correct address (black dot)

Clear Search
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NAME DETAILS - please complete all required details. All items marked with a star (*) must be
completed.

If your contact address is the same as the address we are collecting the hard waste from, tick the

following option
Use the same address as above? ]

REQUEST DESCRIPTION - enter the details of all items to be collected. Please note that only
items that comply with the terms and conditions will be collected.

ADDITIONAL INFORMATION - please complete all drop-down fields

QUESTIONS OR NEED ASSISTANCE? - please call the Customer Service Centre, Monday to
Friday, 8.30am to 5.00pm on 03 6323 3000.n

d City of
& LAUNCESTON




