
    








    


    

    
    
        opens in new tab or window 
    

    

    
    
        
            
            
        Skip to main content
    




            
            
		    
		    Open side Menu
		    

 	
			
				
					
					City of Launceston - Home - Logo
					
				
			

		    
		        Open Search
		    
			
			
				
					
	Search


					

				

			

	




	
		
			              
                	

	Home


	
Council & Region
Sub-menu
	About Council
	About our CitySub-menu
	City of Gastronomy
	Our Sister Cities


	Forms and ApplicationsSub-menu
	Waste and Wheelie Bin Forms
	Dog Forms
	Food Business Forms
	Parking Forms
	Employment
	Planning and Property
	Town Hall Illumination Application
	Event Forms
	Busking in Launceston


	Payments, Fees and ChargesSub-menu
	Payment Options


	RatesSub-menu
	How rates are calculated
	Types of Rates
	Paying Rates
	Pensioner Concession and Charitable Organisation Rates
	Interim Rates and Charges Hardship Policy (Hardship Application)


	Legislation and PolicySub-menu
	Legislation and By-laws
	Policy
	Delegations Register


	Reports, Plans and StrategiesSub-menu
	Greater Launceston Plan
	Long Term Financial Plan
	Aboriginal Partnership Plan
	Strategic Asset Management Plan
	Four Year Delivery Plan
	Future Direction Plan York Park (UTAS Stadium)
	End of Term Report 2018-2022
	e-Scooter Trial Evaluation Report
	Tourism Plan 2019 - 2022
	Launceston Cultural Strategy
	Launceston Residential Strategy
	Launceston Industrial Strategy
	Launceston Public Art Strategy
	Economic Development Strategy 2022
	Public Spaces Public Life Report 2011
	Launceston Central Bus Interchange Assessment
	Transport Strategies and Plans
	City Innovation Strategy
	Youth Engagement Framework
	Youth Advisory Group Annual Report
	Community Engagement Strategy
	Community Engagement Framework
	Northern Tasmania Sports Facility Plan 2023
	QVMAG Reports and Policy


	Council MeetingsSub-menu
	Listen
	Petitions


	Local Government Elections
	Meet Us
	Executive Leadership Team
	CareersSub-menu
	Applying for a job
	Positions Vacant
	Work Experience
	Our People's Stories
	Organisational Structure
	Why Work With Us


	Organisational Structure
	Our Vision, Purpose and Values
	Committees
	Access to Information
	Privacy Statement
	Public Land DisposalSub-menu
	Stadiums Tasmania land transfer




	
Community
Sub-menu
	Have your say - Tomorrow Together
	Arts and CultureSub-menu
	Public Art
	Criterion Place Public Toilet Block Public Art Project EOI
	Busking
	Cultural Advisory Committee
	Cultural Strategy
	Queen Victoria Museum & Art Gallery


	ABCDE Learning Sites
	Accessibility in Launceston
	Awards & RecognitionSub-menu
	Community Recognition Awards
	Launceston Volunteer Recognition
	Waste NoT Awards


	Children and Families
	Citizenship
	ServicesSub-menu
	Find Help Tas


	My Place My FutureSub-menu
	The My Place My Future Plan
	My Place My Future Progress Reports
	2019 - 2020 Plan Actions
	Data, Reports and Publications
	Grants and Funding Opportunities
	My Place My Future Projects and Initiatives
	Holding an Event in the Northern Suburbs
	My Place My Future Image Gallery


	For Life
	Seniors
	Launceston Living LibrarySub-menu
	The Living Library Program


	Health and SafetySub-menu
	Unhealthy housing
	Smoke-Free Areas
	Syringe Disposal
	Tattooing and Body Piercing
	Food Safety
	Recreational Water Quality


	SmartCard
	History
	Youth
	Sponsorship and GrantsSub-menu
	Community Grants
	Event Sponsorship


	Graffiti
	Projects and InitiativesSub-menu
	Slow Down Save Lives
	Say G'day on Bin Day
	52 Things To Do Before You Turn 12
	Full Gear Motor Cycle Training
	A Reminder to be Kinder


	Homelessness Support
	Launceston Place Brand
	Guest Speakers
	Meet the Neighbours


	
Launceston City Deal
Sub-menu
	City Deal CommitmentsSub-menu
	Summary of Commitments


	City Deal Implementation
	City Deal Measures of Success


	
Carr Villa Memorial Park
Sub-menu
	About
	History
	Services
	Burial Records
	Lawn and Monumental Cemeteries
	Memorials and Placement of Ashes
	Maps
	Opening Hours
	Contact Carr Villa


	
Launceston Leisure & Aquatic Centre

	
Roads and Parking
Sub-menu
	Roads and Transport
	Current and Upcoming WorksSub-menu
	Construction works on Boland Street


	ParkingSub-menu
	Free Parking
	Parking Locations and Fees
	EasyPark Phone App
	Free Tiger Bus
	Parking Fines
	Accessible Parking
	Bicycle Parking


	e-Scooters
	City of Launceston Speed Limit Changes


	
Natural Environment and Waste
Sub-menu
	Waste CentresSub-menu
	Concessional Entry


	Kerbside Collection ServicesSub-menu
	Waste and Recycling Collection
	Hard Waste Collection
	Food Organics and Garden Organics Collection (FOGO)


	The Recycle HubSub-menu
	Mobile Phones
	Batteries
	E-Waste
	Printer Cartridges
	Eye Glasses
	X-Rays
	CD's & DVD's
	Oral Care Products
	Bread Tags
	Nespresso - Aluminium Coffee pods


	Recycling
	SustainabilitySub-menu
	Sustainability Strategies and Plans
	Understanding Climate Change
	Living Sustainably
	Sustainability Projects
	Environmental Groups and Communities
	Home Energy Audit Toolkits
	Reusable Nappy & Sanitary Product Rebate


	Pollution
	Hazardous Materials
	Natural Environment
	Skip Bins and Shipping Containers


	
Business and Development
Sub-menu
	Business Connect
	Food and Beverage BusinessesSub-menu
	Starting a Food Business
	Taking over an Existing Food Business
	Existing Food Business Operators
	Information and Resources
	Do Food Safely Training


	On-Street Trading
	Economic Profile
	Conducting business with CouncilSub-menu
	Tenders and Expressions of Interest
	Contracted Suppliers
	Existing Contracts


	BuildingSub-menu
	Builders and Owner Builders
	The Role of a Building Surveyor
	Building Permits
	Building Plans
	Swimming Pools and Spas
	Compliance and Enforcement
	Boundary Walls and Fences


	Building Surveying ServicesSub-menu
	Building Surveying Forms
	Building Surveying Fees and Quote Request
	Building Surveying Process and Timeframes


	PlanningSub-menu
	Applying for a Development Application
	Advertised Development Applications
	Statutory Applications
	Driveways and Crossovers
	FAQs
	Inner City Living
	Tasmanian Planning Scheme - Launceston
	Planning Permit Request Form
	Heritage


	PlumbingSub-menu
	Plumbing Permits
	Inspections
	Stormwater Connections
	Onsite Waste Water Management
	Rainwater Tanks
	Swimming Pools and Spas


	Major ProjectsSub-menu
	Albert Hall Redevelopment
	NTCA Sports Complex Redevelopment
	Launceston City Heart Project
	My Place My Future




	
Emergency Management Hub
Sub-menu
	1. Understand your riskSub-menu
	Flood
	Bushfire
	Heatwave
	Earthquake
	Housefire
	Landslide
	Storm
	Other hazards


	2. Know your warnings and alerts
	3. Make a plan
	4. Stay safe during a disaster
	5. Recover after a disaster


	
Public Health and Environment
Sub-menu
	AnimalsSub-menu
	Dogs
	Cats
	Bees
	Livestock
	Poultry
	Snakes
	Rats and Mice


	Tattooing, Piercing and Acupuncture
	Hairdressing and Beauty Salons
	Pools and Spas
	Private Water Suppliers and Carriers
	Cooling Towers and Warm Water Systems
	Environmental Regulations


	
Events and Activities
Sub-menu
	Upcoming Events
	Event Planning
	Conferences and Business Events
	Event Sponsorship
	Busking
	Venues and Facilities
	Holding an Event in the Northern Suburbs
	FOGO at Northern Tasmanian Events


	
Experience Launceston
Sub-menu
	Upcoming Events
	Launceston Visitor Information CentreSub-menu
	Plan your trip
	Top 10: local must-visit experiences in Launceston
	FAQ's


	Launceston Central
	Parks, Gardens and Active Recreation
	Favourite spots
	Free Tiger Bus
	Launceston Leisure & Aquatic Centre
	Queen Victoria Museum & Art Gallery
	University of Tasmania Stadium
	Industry Resources
	Visit Northern Tasmania


	
Parks, Gardens & Active Recreation
Sub-menu
	Get Active
	Mountain Biking
	Venues and FacilitiesSub-menu
	Design Centre Tasmania
	Albert Hall
	Princess Theatre & Earl Arts Centre
	National Automobile Museum of Tasmania


	Parks and Gardens
	The Urban ForestSub-menu
	Street Trees
	Frequently Asked Questions
	Growing our Urban Forest




	
Maps, Apps and Data
Sub-menu
	Parks of Launceston: A Minecraft World
	Free Public Wi-Fi
	Accessible public toilets and parking bays map


	
Contact
Sub-menu
	Report an Issue
	Service interruptionsSub-menu
	Youngtown Regional Park Foot Bridge
	Churchill Park - upcoming complete water outage
	Riverbend Park - upcoming complete water outage
	Riverbend Park Toilets - upcoming closure
	Paterson Street West Car Park Access


	Public holiday operating hours 2024


	
University of Tasmania Stadium
Sub-menu
	About
	Events
	AFL
	Functions
	Inveresk
	Contact




			

		

	



            
            
                
                        
                        
                            
					            
						            
							            You Are Here : 


	Home
	/

          Error 404 - Page Not Found
						            

					            

                      
					            
						            
							            
							              
                            
							              
    
        Error 404 - Page Not Found

        
        
        







Sorry, it looks like the page you're searching for can't be found. Try the following links below to help your search get back on track:


Quick links


	Contact our Customer Service team
	Check your kerbside collection dates
	Fees, charges and online payments
	Planning and Development Applications
	Parking in Launceston
	Explore careers with Council










      
        
            
        
    

    
    


                            
                            
                            
							            

						            

					            

                        
					            	
                                        
                                            Share	Print


                                        
                                    


                            

                        

                        
                            Back to top
                        

                

            

            
                
                    
                        
                            
                                
	Contact us

	
City of Launceston

Town Hall, 18-28 St John Street

Launceston, Tasmania 7250. View on Map

Monday to Friday | 8.30am-5pm

 
Telephone: (03) 6323 3000

Email:  contactus@launceston.tas.gov.au

Customer Service Charter
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Like us on Facebook


	
	
Watch our YouTube Channel


	
	
Follow us on Instagram


	
	
Tomorrow Together




	


	Digital newsletter

	Our monthly newsletters are a great way to stay in touch with city news, events and business.



		
	
Subscribe online here


	
	
View the E-News Archive




	


	Acknowledgement of Country

	We acknowledge Tasmanian Aboriginal People as traditional custodians of this land. We pay respect to Elders past, present and future, as they hold the memories, traditions, culture and hope for generations to come. 

We recognise and value Aboriginal histories, knowledge and lived experiences and commit to being culturally inclusive and respectful in our working relationships with Aboriginal People.
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