05-Fmx-010 | Version 30/06/2021
Approved by: Team Leader Customer Service
Page 1 of 2

Request to change wheelie bin size

Waste management charges are adjusted against your rates account according to the waste bin size
requested. Pro rata charges apply, starting from the month following your request being received. The
size of your recycling bin does not impact on the waste management charges included in your rates. New
bin/s are normally delivered within 5 working days. Please see page 2 for the waste management
charges.

A bin size change-over fee of $40.00 per bin applies (plus an applicable pro-rata charge that will be
calculated at the time of your application). A credit is applied for the months of July only for bin down-size
applications. Waste wheelie bins are now available in two sizes 140L and 240L. Recycling wheelie bins
are available in 240L size.

Please print

Title Given Name/s

Surname Date of Birth / /

Property
Unit/Street No Street

Suburb State Postcode

Postal Address (if different from street address)

Suburb State Postcode
Phone H B M
Email

What are your waste bin

Your current waste bin details -
replacement requirements?

please (v') the size and enter the number of

v .
current waste bin/s you want to change please (v) the size

and enter the number required

85L quantity
140 L quantity 140 L quantity
240 L quantity 240 L quantity

As the property owner, | authorise the change to my service and understand that this will alter my annual
rates account. | also grant permission for Council's contractors to enter my property to deliver or exchange
my wheelie bin/s.

Your Signature Date / /

Please complete page 2 =&
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WASTE MANAGEMENT CHARGES
Below is an indication of 2021/2022 charges, based on a full year, per waste wheelie bin:

140L $169.15
240L $289.85

The charges include provision of the kerbside recycling service.

Your application will be processed once payment is received
Completed forms can be lodged as follows:

e In person - at the Customer Service Centre, Town Hall, 18-28 St John Street, Launceston.

e Email - Col CustomerService@launceston.tas.gov.au A Customer Service Officer will contact you
for payment to be made by credit card over the phone.

Personal Information Protection Statement
As required under the Personal Information Protection Act 2004

1. | Personal information is managed in accordance with the Personal Information Protection Act 2004 and may be
accessed by the individual to whom it relates, on request to Launceston City Council.

2. | Information can be used for other purposes permitted by the Local Government Act 1993 and regulations made
by or under that Act, and, if necessary, may be disclosed to other public sector bodies, agents or contractors of
Launceston City Council, in accordance with Council's Personal Information Protection Policy (17-PIx-005).

3. | Failure to provide this information may result in your application not being able to be accepted or processed.

Office Use (Customer Service)

TechOne Property No.

Receipt Number

Customer Service Officer

Date Entered for Toxfree
Checked by
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