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To make an application for a licence for a Front of Shop Module (FoSM) the following is required:
1. Business owner/operator contacts Council's Customer Service Centre (CSC) to express an interest in having a FoSM.
2. The CSC will send an information pack containing the Guidelines and Specifications.
3. The business owner/operator is to advise the CSC that they wish to proceed with an application for a FoSM.
4. The CSC will take some details about the applicant and the location of the business to which the application relates.
5. The business owner/operator will be contacted by a Council officer to make an appointment for a site visit.
6. The Council officer will discuss with the business owner/operator the suitability of the site for a FoSM.
7. The owner/operator will indicate whether they wish to proceed to make an application for a FoSM.
8. The Council officer will leave the business owner/operator with an application form that has the permitted dimensions of the FoSM.
9. The business owner/operator then needs to ensure they have a Certificate of Currency for Public Liability insurance that extends to cover the licensed area, to the value of $10 million.

10. The business owner/operator then provides Council with a copy of the Certificate of Currency, the signed application form and the annual licence fee.
11. Council will consider the application.

12. A Council officer will contact the business owner/operator to advise whether they can proceed with construction of the FoSM.
13. The business owner/operator must contact Council once the FoSM is constructed (maximum time permitted, two months from date of application) to arrange for an inspection of the FoSM.
14. A Council officer will make a site visit and advise the business owner/operator whether the FoSM meets the Guidelines.
15. If the FoSM meets the Guidelines a Council officer will adhere a Licence Sticker to the FoSM and provide the business owner/operator with a Licence Certificate to be retained as part of the business records.

Continued overleaf
Annual Renewal

· The licence will need to be renewed annually.  Council will contact the business owner/operator regarding the renewal process prior to the expiry of the licence.

Refer to pages 3-4 for design specifications.
DESIGN SPECIFICATIONS FOR FoSM
The FoSM shall:
· Be constructed to the exact dimensions specified in Diagram 2.
· Be of solid construction of timber or metal or other material without sharp edges or corners and have fixed an aluminium angle 40 x 12 x 1.4mm around the top and base edge of the FoSM.
· Be painted or powdercoated AS 2700 S - G55 Lichen.
· Have only the name or corporate image of the business painted on the face to a maximum of 50% of the face area of the FoSM.
· Not contain any offensive words or images.
· Not have reflective or mirrored finishes.
· Be of sufficient weight to ensure stability.

When goods are displayed in the FoSM, the goods must achieve a minimum height of 1 metre (1,000mm) measured from pavement level.
Diagram 2


POSITION OF FoSM

Any goods displayed on the footpath must be wholly contained within a Front of Shop Module (FoSM).  No goods shall overhang the FoSM. 

The FoSM shall:

· Be positioned immediately adjacent to the business façade.  However the FoSM may overlap the adjacent business frontage by no more than 1.2m provided the written consent of the adjacent business owner is provided and the maximum display area is not exceeded.

· Be removed (including any goods) during the hours when the business is closed

· Not be located closer to a doorway opening than as shown in Diagram 1

Diagram 1
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The FoSM must be exactly


600mm in width
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